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Development of service industry has been taken seriously in recent years.  In different service industries, service management integrates the results from various academic fields such as management science, economics, social science, law and practice, corporate business management and strategy, and accounting.  In order to create innovative service management models, qualitative and quantitative analysis builds the fundamentals of studies to investigate service demand, service innovation, and efficiency.
This Special Issue of IJOR will focus on the service management quality and quantity methods and applications in OR.  Contributions should provide theoretical and empirical approaches applied to OR.  A wide variety of papers may be included in this issue: conceptual papers, review papers, empirical papers, case studies, methodology applying, etc.

Notes for Prospective Authors
All papers are refereed through a peer review process.  A guide for authors, sample copies and other relevant information for submitting papers are available on the Papers Submission section under Author Guidelines.
To submit a paper, please go to Submission of Papers.
This is our preferred route for submitting papers; please use it if at all possible. However, if you experience any problems submitting papers in this way, an alternative route is suggested below:
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